
SPECIAL NEEDS RESOURCE AND TRAINING BLOG 

 

ISP Terms To Know 
 

You are probably familiar with IEP’s if your child or family member attend a public school 
here in the United States. For some people with a developmental disability, the next step 
may be attending a day habilitation program where adults with developmental disabilities 
receive Medicaid Waiver Services and has what is called an Individualized Service Plan 
(ISP).  If you are new the ISP process, the following terms that you will hear often before, 
during and after meetings. 

Assessments. Serves to develop a body of information about an individual’s desires and 
goals his/her capabilities in areas in need of learning and skill development and the 
experiences or supports that will promote achievement of those goals. 
 
Background/History. Provides an overview of the life experiences of the person and family. 
 
Goals/Service. includes person-centered supports to enhance opportunities for individuals 
to make choices that increase their quality of life. An example would be a goal of increasing 
money or budgeting skills. 
 
Interest and Activities. Describes personal preferences, gifts and interests, as well as 
conditions to avoid. 
 
ISP Plan. A living document that provides details about what is important to an individual 
with developmental disabilities. It reflects a person-centered planning process. 
 
Natural Supports. Personal associations and relationships developed in the community that 
enhance the quality and security of the life for people including family and friends. 
 
Provider Program. The name of the voluntary agency delivering direct care to individuals 
with developmental disabilities. Providers may offer a variety of services and supports. 
 
Habilitation Service. Services that help you keep, learn or improve skills and functioning for 
daily living skills 
 
Individual Service Environment. Provides self-directed, individualized assistance and 
support to individuals living on their own, either alone or with roommates in their own 
home or apartment. 
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ISP Revision. Revisions and changes to the ISP can occur when an individual experiences a 
change in need throughout the year and must be reflected in the ISP. It is not necessary to 
wait annually to make the revisions. The date of the revisions should be reflected in the ISP. 
 
HCBS Waiver Services.  A Home and Community-Based Service (HCBS) Waiver is a Medicaid 
program designed to meet the needs of children and adults who prefer to get long-term 
care services in their home or community, rather than in an institutional setting. 
 
Medicaid. is a jointly funded, Federal-State health insurance program for low-income and 
people in need including children and adults with disabilities. It is a government insurance 
for people whose income and resources are insufficient to pay for healthcare. A Medicaid 
number is needed for an ISP and is used to bill services. 
 
Person-Centered Planning (PCP). An ongoing problem-solving process used to help people 
with disabilities plan for their future. It allows individuals to be engaged in the decision-
making process about their options, preferences and values. 
 
Protective Oversight. is a documented and approved plan used for the sole purpose of 
enhancing individual safety. It list the key activities that affect health and wellness of an 
individual. 
 
Safeguards. a measure taken to protect the individual from harm by providing information 
on how it will be addressed. An example is fire evacuation. If a person is not able to 
evacuate independently from a fire emergency, protections are put in place to ensure his or 
her safety. 
 
Service Provider. The name of the voluntary agency delivering direct care to individuals 
with developmental disabilities. The provider may offer a variety of services and supports. 
 
Value Outcome. Statements that represent what is important to the person. It may include 
what the individual needs, wants to change or would like to maintain in his/her life. 
Outcomes are developed through the ISP process. 
 


